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Abstract

The purposes of this research were (1) to develop a social media based instructional
package in the Concepts and Theories of Cultural Management on the topic of Business and
Finance for first year undergraduate students of the College of Innovation, Thammasat University
based on the set efficiency criterion; (2) to study the learning progress of students who learned
from the social media based instructional package in the Concepts and Theories of Cultural
Management on the topic of Business and Finance; and (3) to study the students’ satisfaction
with the social media based instructional package in the Concepts and Theories of Cultural
Management Course on the topic of Business and Finance. The research sample consisted of 35
first year undergraduate students in an intact classroom in the Management of Cultural Heritage
and Creative Industries Program of the College of Innovation, Thammasat University during the
2015 academic year, obtained by cluster sampling. The research instruments were (1) a social
media based instructional package in the Concepts and Theories of Cultural Management Course
on the topic of Business and Finance comprising three learning units: Unit 4: Business Analysis
and Establishment; Unit 5: Financial Analysis; and Unit 6: Flow Cash Statement; (2) a learning
achievement test for pre-testing and post-testing; and (3) a questionnaire on student’s
satisfaction with the social media based instructional package. Statistics employed for data
analysis were the E,/E, efficiency index, mean, standard deviation, and t-test. Research findings
revealed that (1) the developed three units of social media based instructional package were
efficient at 78.63/78.85, 80.58/81.92, and 78.43/79.88, thus meeting the set 80/80 efficiency
criterion in one unit; (2) students who learned from the social media based instructional package
achieved learning progress significantly at the .05 level; and (3) students were satisfied with the

social media based instructional package at the high level.

Keywords: Instructional package, Social media, Business and finance, Undergraduate
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